AOMUHUCTPALIMA - -
ONbXOHCKOIO PAVIOHHOI O . .
MYHULIMMANBHOIO OEPA3OBAHUA
(OPMO)

NOCTAHOBHNEHMUE

OT «16» 11.2018  Nesgs
c. Enanupl :

O BHEceHUn N3MEHEHUIA B MOCTaHOBNEHNE
agMuHucTpaumumn OnbXOHCKOro paoHHOTo
MyHULMnansHoro obpasosaHus Ne1173 oT
16.07.2012r. «O BHECEHUN N3MEHEHUI

B aAMWUHUCTPATUBHbINA pernameHT
npenocTaBneHnsa MyHULMNansHom yenyru
«MpepocTtasnexHve nHmopmaLm o nopanke
npoBefeHNsi roCyAapCTBEHHON (MTOrOBOIA)
aTTecTauun oby4aroLmxcs, 0CBOMBLUMX
obpasoBaTenbHbIe NporpamMmmbl OCHOBHOIO
obLuero, cpefHero (MonHoro) obLero obpasoBaHus»

SN
X

B o©BA3KM C W3MEHEHVWEM - HaWMEHOBaHui CcaiiToB opraHa MeCTHOro
camoyrpaBsrieHns, YMNONHOMOYEHHOTO OpraHa, HauMEHOBAaHWA  YNOHOMOYEHHOro
opraHa, cMeHol pykoBoauTeneit obLieobpasoBaTenbHbIX yUpexaeHuit, B COOTBETCTBUYU
c PepepanbHbiM 3akoHOM Poccurickoit depepauun o1 29 pexabps 2012 r. N 273-03
"O6 obpaszosanumn B Poccuiickoin Penepauun”; defepanbHblM 3aKOHOM OT 27.07.2010
Ne 2‘10 -®3 «O6 opraHu3auum nNpefocTaBlieHUs rocyfapCTBEHHbIX 1 MyHULMNalbHbIX
ycnyr», cT. 47 YcraBa OfbXOHCKOrO PAaWoOHHOrO  MyHULMNANbHOro obpasoBaHus,
agMuHucCTpaums OnbXOHCKOro paMOHHoro MYHULUNAnNbHOro obpasoBaHus
I'IOCTAHOBHFIET

1. BHectn cne,u,yrou_me msmeHeva B MOCTaHOBNEHWE afMuHUCTpaLun
OnbXOHCKOTO panioHHOro MyHmu,mnaanoro obpasosaHust Ne1173 ot 16.07.2012 «O6
YTBEPXKAEHUM @LMUHUCTPATUBHOIO pernameHTa npeAocTaBeHus MYHULMMNansHON
ycnyru «[lpefocrasneque MHopMaLW O MOPsZiKE NPOBEAEHNs TOCYAapCTBEHHOM
(WTOroBOIt) aTTecTauMu oBy4aloLWXCs, OCBOMBLUMX OOpasoBaTenbHbie MNpPorpammbl
OCHOBHOTO 06LLero, cpeaHero (nosHoro) obLjero obpasoBaHns»:

1.1. No TEeKCTy MOCTaHOBIEHNA HauMEHOBaHue . MyHmu,mnaanom ycnyru
«[pegocraBnedue Manopmau,wm 0 rnopsagke nposeneHns rocy,u,apCTBeHHom (uTorosoin)
artrecTauum oby4valoLmnxcs, OCBOMBLUMX. o6pasoBaTeanble nporpaMmMbl  OCHOBHOFO
obuero, cpeaHero (MosnHoro) obLyero obpasosaHua» 3aMeHUTb Ha «[lpepocTaBneHve
WHGopMaLyy O MopsiAKe MPOBEAeHNA TOCYAapCTBEHHON (uToroBoit) aTTecTaumu
0By4aloLLmMXCsl, OCBOMBLLVX OCHOBHbIE U [OMOMHUTENbHbIE obujeobpasosaTesbHbie (3a
MCKITIOUEHNEM JOLLKOSbHbIX) U ﬂpOd)eCCMOHaﬂbele o6pasoBaTeanble nporpaMmmbl»;




~ MNpunoxexue 1
K MNOCTaHOBMNEHWUIO
a,El,MVlHVlCTpaLI,VWl OnbXOHCKOro
paioHHOro MyHMLMNAnNbHOro
obpasoBaHus

or «16» 11.2018r. Ne 568

AQMVHUCTPATUBHbINA PErnamMeHT NpefoCcTaBeHns MyHULNanbHoW yenyru
«[MpenocTaBneHne MHAOPMaLKM O NOPSAKE NPOBEAEHUS TOCYAaPCTBEHHON
(MTOrOBOW) aTTECTALMM 0BYYaIOLINXCS, OCBOMBLLMX OCHOBHbIE 11 AOMOMHUTENbHbIE
obLeobpasoBaTeribHble (3a UCKMIOYEHEM [IOLLKOMbBHBIX) 1 NPOtheccroHanbHbIe
oBpasoBaTeribHbie NPOrpaMmbl»

OCHOBHble NOHATUSA 1 TEPMUHbI, UCNONb3yeMble B TEKCTE
aAMMHUCTPATUBHOIO pernameHTa

OcHoBHoe oblluee obpasoBaHue - obpasosaHue, nonyyaemoe rpaxjaHamu B
obLleobpaszoBaTerbHbIX yqpem,qumx peanmsy}oumx nporpammy OCHOBHOI‘O o6Luero
oBpasosanus (5 - 9 knaccht). S

CpenHee ofuee obpasoBaHue - o6pasoBaHme n y‘-laelwoe rpaxq:;aHaMM B
obLeobpasoBaTeribHbIX YUPEKAEHUSAX, Peanu3yroLnx nporpammy cpefHero ofulero
oBpasoBaHusa (10 - 11 knacchl).

MNopsnok npoBedeHWst rocyaapCTBeHHON (morosom) aTTeCTaU,VlVl obyvatoLmxcs
— MpaBwuia opraHusauuy 1 npoBeAeHuA rocy,qapCTBeHHom, (VITOFOBOVI) aTTecTauuu
obyyatoLuMxcs, npasa U 00s3aHHOCTU 06y4atoLLmxc { _MOPSAOK . MPOBEPKU
3K3aMeHaLMOHHBIX PaboT, MOAAYN U PACCMOTPEHS anenns “Vlf opraHm3aumm CUCTEMbI
06LueCTBeHHoro HabMIOAEHU W KOHTpoOnA 32 npOBeAeH'MeM rocyp.apCTBeHHom
(uToroBoOMt) aTTECTaLIMK ODYYaIOLLMXCA.

l. OGwme norioxeHust
1.MpeameT perysiupoBaHns aAMMHUCTPaTUBHOTIO perfiameHTa

1.1. AAMUHUCTPATUBHBIN pernameHT npe,qomaanenm mu,mnaanom yenyru
«I'Ipe,qOCTaBneHme nHopMaLnmn o nopaake NposeaeHus FOCYapCTBEHHOM (UTOrOBON)
atrectaluy  OByyaloLmMXcsl,  OCBOMBLUMX  OCHOBHbIE . W AOMOMHATEMNbHbIC
obLleobpasoBaTenbHble (3@ UCKIIOYeHnem p,omKoanblx) W npodeccuoHanbHble
obpasoBaTenbHble MPOrpammbi» MKY OPMO «YnpasneHue o6pa3OBaHm;|»(,qanee -
ynpaeneHue obpasoBaHus) n 06Lueo6pa308aTeanb|MM yUYpeXaeHUAMMU,
Haxogsmmucs  Ha  Tepputopun  ONbXOHCKOro PafioHHOro  MyHULMNANbHOTO
o6pa308ava ( panee - OPMO), yCTaHaBNMBaeT CpoKM, U rnocrnefoBaTenbHOCTb
,D,EVICTBVIVI npyu NPeaoCTaBlIEHUM  yKa3aHHOMN MyHmumnaanom ycnym B Uensx
NOBLILLEHNS] pes3ynbTaTUBHOCTM U KayecTea, m ,EI,OCTyl'IHOCTM
MYHULMMANbHOR yCryru.

1.2. Opranusauma MHMOPMaLMOHHOTo obecneveHns nonb3oBaTenen BKMOYaeT B
ceBsi OpraHN3aLIio UCTIONHEHS NOCTYNAIOWMX B YNPaBIieHre HapoaHOro oopasoBaHus
OnbXOHCKOW paioHHOV afMuUHMCTpauuu OT 3asiBuTeneil TemaTU4ecKMX 3anpocoB O
npeAoCcTaBneHn WHOpMaLMM MO MOPsAAKYy —OpraHu3aLuuuM 1 NpOBEAEHUs
rocyaapCTBeHHOMN (nTorosoit) arttectauuu  ofyvamoumxcs, . OCBOUBLUMX
O6paSOBaT6ﬂbele nporpammb! OCHOBHOI'O obuiero, cpe,quro o6u4ero 06pa3OBava

2.Kpyr 3asiButeneit
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'2.1. MyHuuunanbHas ycryra no MpesocTaBneHnio ‘MHopMaLmMM O TopsiaKe
I'lpOBe,D,eHI/Iﬂ rocyAapCTBEHHOW (MTOroBOI) aTtTecTaluy OBy4aloLLMXCs, OCBOMBLUNX




nporpammMbl OCHOBHOro 00LUero, CpeaHero obLlero obpasoBaHus, NPEAOCTABMAETCA
OPUANYECKUM, OU3NYECKAM NULAM, @ Takke UX 3aKOHHbBIM NpeAcTaBnTenaM, JEACTBYIOLLUM
B CUINY 3aKOHa WV Ha OCHOBaHWK AOBEPEHHOCTU (fanee - 3aaBUTENN).

3. Tpe6osa|-wm K nopsiaky MHOpMUPOBaHUA O npe.cmCTaBneHuu MYHULMUNanNbLHON

ycnyru :

N . Ona nonydveHns wuHGopmauun no Bonpocam npeAOCTaBﬂeHMﬂ MyHmumnaanom
ycnyrm W npoleaypax NPefoCTaBEHNs MyHULMNaNbHON ycnyru (hanee - NHopMaLms)
sasBUTeNbL obpaljaetcs B aaMuHucTpauuio OnbXOHCKOro  paiioHHOTo  MyHULMNAanbHOro
oBpasoBaHusa (agmuHncTpaums OPMO) n 8 MKY OPMO «Ynpasnerue o6pa30Bava» (panee
- YMNONMHOMOYEHHbIN OpraH).

3.2 .MHcbopmaLmsa npefocTaBnsaeTcs:

a) Npw NINYHOM KOHTaKTe C 3asBUTENAMY,

6) ¢ MCNOMb30BaHMEM CPEACTB TenedOoHHON, (hbakCUMUNIBHOW W 3IIEKTPOHHON CBA3U, B
TOM uucne uepes oduunanbHblii calT YNONHOMOYEHHOro opraHa B nHopMaLMOHHO-
TeNeKoMMYHVKaLMoHHON ceTn «MHTepHeT» - hitp://yo-opmo. pd; oduumanbHein cant MOLL, a
TaloKe Yepes PervuoHarnbHylo rocyAapCTBEHHYI0 MHAOPMALIMOHHYIO crucTemy «PervioHansHbINA
nopTan rocyAapCTBEHHbIX 1 MyHULMNATbHbBIX YCIyr WpkyTckol obnactuy B MHOpMaLMOHHO-
TeNeKOMMYHUKALWMOHHO ceTn «HTepHeT» — hitp://38. gosuslugi.ru (nanee — MopTan);

B) MUCbMEHHO, B Clly4ae N1CbMEHHOrO obpalueHns 3aﬂBMTensi .

3.3.JI0MKHOCTHOE NNLIO YNOMHOMOYEHHOTO opraHxa, ‘ocylijecTersOLEee NpefocTaBneHne
vHcbopMaLnn, SOMKHO NPUHATL BCE HEODOXOAVMbIE MEpbI. l’lOVI'Ipe,D,OCTaBJ'leHVI}O 3aABUTENMIO
ncyepnbiBatollleli MHdopmMaumu no BOMpocy o6pau4eva M qwcne C npuBfEYEHNEM
LAPYrUX [OIMKHOCTHBIX ML, YNOMTHOMOYEHHOro opraHa.

3.4. [lormkHOCTHbIE U@ YNONHOMOYEHHOrO oprana, I'lpe,El,OCTaBJ'lﬂlOT WHdopmauuo Mo
one,u,yrou.mM BOMpOCaMm:

a) 06 ynonHOMOYEHHOM OpraHe, OCYLUECTBASLIEM NpefoCTaBreHne MyHmumnaanom
ycnyry, BKMoYas MHGOpPMaUMio O MECTe HaXOoXAeHWs YnoSIHOMOYEHHOro opraxa, rpacuke
paboThl, KOHTAKTHbIX TefleoHaXx; ey
.. 6) o nopsgke npepocTaBreHus MyHmumnaanom ycnyrm M 'xo,u,e I'IpeJJ,OCTaBJ‘IeHVIFl
MyHmumnaanom ycnyru;

' B) O NepeyHe fOKYMEHTOB, HeobXxoauMbIX Afs npep.OCTaBneHms MYHULMNANbHON YCIYTy;

r) 0. BPEMEHM Npuema AOKYMEHTOB, HE0OXOANMBIX AMNA NPefoCcTaBneHus MyHULNanbHOM
yenyru; |
D) 0 cpoke npe,u,oc:TaBneHm;a MYHULMNanbHON yCnyru; -

e) 06 ocHoBaHusiX OTKasa B Npueme AOKYMEHTOB, Heo6onMMblx ONA NpefocTaBrierus
MyHmumnaanom ycnyru; , . '

LX) 06 OCHOBaHWAX OTKasa B npe,u,oc:TaBneHmm MyHmuwnaanom ycnyrm

3) 0 mopsake oGXarnoBaHUs peLleHun U LEercTBUn (BespeicTBusA) ynonHomoquHoro
opraHa, oCyLLeCTBNALIEro npe,D,OCTaBneHme MyHmumnaanom YCIyry, @ TakkKe AOMKHOCTHBIX
fnL YNOJIHOMOYEHHOrO opraHa.

3.5. OCHOBHbIMU TpEOOBaHWAMU MPK NPEAOCTaBNeHMUY MHdDOpmaLI,VII/I ABMAKTCH:

a) aKkTyanbHOCTb;

6) cBOEBPEMEHHOCTb;

B) YETKOCTb U ,EI,OCTyﬂHOCTb B M3NOXEHMM Mchopmau,MM, .

r) nofiHoTa UHopMaLnu,; A

[) cooTBETCTBUE MHGOpMaLun TpeboBaHUAM 38KOHO,E.aTeJ'IbCTBa

3.6. [TlpepocrtaBneHue uvHpopmauun Mo TeniecoHy  OCYLLEeCTBRsieTCH  NyTem
HEeMoCpPEeACTBEHHOro 0bLLeHUs 3asBNTENS C AOMKHOCTHBLIM NULIOM YNOMHOMOYEHHOrO opraHa.

3.7. Mpu oTBeTax Ha TeneOHHbIe 3BOHKM JOINKHOCTHBIE NiLia yrnosHOMO4YeHHOro opraHa
rnoApobHo u B BEXKIMBOIA (KOPPEKTHOI) hopme MchopMMpym 3aﬂBwTenem no MHTepecymmMM
[ BonpocaM OTBeT Ha TenedOoHHbI 3BOHOK HaYnHaeTca ¢~ "
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uidpopmaumut o damunuy, UMEHW, OTHECTBE (ecnn vmeeTca) U [OMKHOCTY Nnua,
NpuHABLLUErO TeNedOHHbIN 3BOHOK.

Mpyt HEBO3MOXHOCTY JOIMKHOCTHOrO Nntia yNOMNHOMOYEHHOTO OpraHa, NPUHABLLETO
3BOHOK, CAMOCTOSTENBHO OTBETUTH Ha NocTasneHHble BONpockl, TenedOoHHbI 3BOHOK
nepeagpecosbiBaeTCA (nepeBoanTCs) Ha opyroe [IOfPKHOCTHOE nnuyo
YrOSIHOMOYEHHOTO ~ opraHa  unu e obpaTmBLUEMYCA  3asiBUTENIO coobLyaeTcs
TenedOoHHbI HOMEp, MO KOTOPOMY MOXHO MOMy4uTh HeoBXoaUMYH0 MHoPpMaUWIO.
MakcumansHoe Bpems TenedoHHOro pasrosopa cocTaBnAeT 15 MUHYT.

38 Ecnu sasBuTEns He YAOBNETBOPAET UHGopmauvs, npenctasneHHasn
[OMMKHOCTHBIM ~ NIWLIOM  YMOSIHOMOYEHHOMo  opraHa  OH MOXeT obpatutbca K
DYKOBOAWUTENO YNOMTHOMOYEHHOrO opraHa B cooTBeTCcTBUM C rpadukoMm npuema
sasBuTEnel, ykasaHHbIM B nyHkTe 3.12 afMUMHUCTPATUBHOTO pernameHTa.

Mpvem sasiBuTEneil pykoBoguTenem ynoiHOMOYEHHOTO opraHa (B cny4ae ero
OTCYTCTBUS — 3amecTuTenamu pykoBoAWTENsA) MPOBOAUTCA NO npeasapuTensHoM
3anucu, KotTopas oCyLECTBAALTCA MO TenedoHy 8(39558)52-9-90.

3.9. ObOpalyeHua 3aasutens (B TOM uucne nepefdaHHbie npyt  NOMOLN
PakCUMUNbLHON 1 SEKTPOHHOW  CBA3W) O  NPEAOoCTaABNEHUY nHdopmaunu
paccMaTpuBaloTca  LOSPKHOCTHbIMU  nkiliamm yNOMHOMOYEHHOro opraHa B Te4eHune
TpUALATW AHEeV CO AHs perncrpauun obpaLyeHus.

[Hem peructpaumn obpauleHus ABNAETCH  ASHb €10 focTynfneHns B
YNOSIHOMOMEHHbIN OpraH.

OTgeT Ha obpaujeHve, nocTynusLlee B YMOMHOMOYEHHbIA OpraH, B Te4eHne cpoka
ero paccMOTPEHUS HaNpaBnseTcs no aapecy, ykasaHHomy B obpatleHun.

OTBeT Ha obpalleHne, nepefardHoe npy nomMmoun SNEKTPOHHOW CBA3W, B TEYEHUE
cpoka €ro  paccMOTperus  Hanpasnserca  C nomMouwbld  MHMOPMaLUUOHHO-
TENEeKOMMYHUKALMOHHOK ceT «VIHTepHET» Ha anpec 3MEeKTPOHHOM MOYThI, C KOTOPOro
nocTynuno obpatiexue.

3.10. WHdopmaumst 06 ynonHOMOYEHHOM oOpraHe, MopAfKe npefocTaBnexns
MYHULWNANBHON ycryr, a Takke nopsake NoyqeHis nHdopmaLumn no Bonpocam
NpeaocTaBeHns MyHUUUNanbHoi ycnyru n XoAe NpefocTaBeHus MyHMUMNanbHou
ycnyru pasmetlaeTcs:

a) Ha CTeHAax, PacrionoXeHHbIX B NOMELUEHNsX, 3aHMMaeMbiX YMOSIHOMOYEHHbIM
opraHom;

6) Ha oduuManbHOM caiTe  ynoTHOMOYEHHOTO opraHa B WH{OPMALUNOHHO-
TeNIeKOMMYHIKaUWOHHON ceTn «VIHTepHET» —http://yo-opmMo.pdh, oduLMansHOM cante
MoLL, Ha MopTane;

B) nocpeAcTBoM nybrnukaumu B cpeacTeax MaccoBoV nHopmauun.

3.11. Ha creHpax, PacrnofiOKEHHbIX B MOMELEeHusX, 3aHuMaemMbIX
YMONHOMOYEHHbLIM OPraHom, pasMeLaeTcs cnefyolas nHopmaumna:

1) crnMcok AOKYMEHTOB A1 NoMyYeHus MYyHUUMNANbLHOM YCNyru;

2) 0 cpokax npefocTaBneHns MYHWULIMN@nLHOW yenyru;

3) n3BnevyeHus U3 agMUHUCTPaTUBHOIO pernameHTa.

a) 06 OCHOBaHWAX OTKa3a B NPEA0CTaBNEHNY MyHULMNANLHOW YCnyr;

6) 06 onucaHuy KOHEYHOro pesdynbTaTa NpefoCTaB/IeHN MyHULMNAanbHOW YCyTu,

B) O nopsake focyaebHoro 06XanoBaHna pelleHuin U aencTeni (Bespenctena)
yNOSIHOMOYEHHOrO OpraHa, a TaKkKe AOSKHOCTHBIX Nl YNONHOMOYEHHOIO OpraHa;

4) NoYTOBbI afpec YNorHOMOYEHHOMo opraxa, Homepa TenedoHOB ANA CrpaBok,
rpachuk npuema 3asBuTeriel no Bonpocam fpeaoCTaBnenns MyHLMNANbLHOR ycyrm,
afpec odulmansHoro cara loptana;

5) nepeveHb HOPMATUBHbLIX NPaBOBbIX AKTOB, perynupyoumx  OTHOLLEHNS,
BO3HMKAKLLME B CBA3U C NpefoCcTaBleHnem MYHULUMNANLHOR yCnyru.

3.11. ViHchopmaums 06 ynonHoMo4eHHOM OpraHe.




IOpuauyecknii agpec ynonHOMO4YEHHOro opraHa.

666130, VpkyTckaa obnacTb, OnbXOHCKWIA paiioH, c. Enaxubl, yn. [eHKanbCKoro,
0.14, kab. Ne 24.

KoHTaKTb!:

TenedoH: 8(39558)52-9-90

cakc: 8(39558)52-9-90

e-mail: runo-or@mail.ru

caiiT: http://yo-opmo.pd.

MouToBbIit agpec: 666130, VpkyTckas obnacTb, OrnbXOHCKN paitoH, c. EnaHupl,
yn. Mewkansckoro, A4.14, kab. Ne 24.

Mpadvik paboTbl:
MoHeaenbHUK 9.00-17.00 (nepepbia 12.30 - 14.00)
BTopHUK 9.00-17.00 (nepepbia 12.30 — 14.00)
Cpepga 9.00-17.00 (nepepsis 12.30 — 14.00)
YeTsepr 9.00 - 17.00 (nepepbis 12.30 — 14.00)
MatHuua 9.00-17.00 (nepepsis 12.30 — 14.00)

Cy66oTa, BOCKpECEHbE — BbIXOAHBIE AHN.

3.12 VIHhOpMUPOBAHIE 1 KOHCYIIbTUPOBaHUE rpaxkaan O NOpAaaKe
fpefoCTaBNEHNS MyHULMNANbHON yCnyry, O XOA€ BbINONMHEHUA 3anpocos O
NPEeAOCTaBNEHNN MyHNLMNANBHON YCIyry, @ TaKKke Mo MHbIM BOMpocam, CBA3AHHbLIM C
npefocTasneHnem MyHuUunansHoi yenyr, 8 MOLL, ¢ koTopbiM YNONHOMOYEHHbIV
opraH 3aknio4nn B COOTBETCTBUM C 3aKOHOAATENBCTBOM COMTALLEHNA 0
B3aIMOAENCTBMM, OCYLLECTBNAITCA B NOPAAKE, YCTAHOBNEHHOM HacToALLlel rnason.

NHdopmauma ob agpecax n pexume paboTel ML cogepxunTca Ha
ochuLmanbHOM canTe B MHqsopMauMOHHo—TeneKomwlyHMKauMOHHoil ceTn «VIHTepHeT»
www.mfc38.ru.».

YypeskaeHus, HENnocpeAcTBEHHO NpefocTassowme MyRNLANAaNsHYIo ycnyry —
MyHULMNansHble obujeobpasoBaTellbHble YHPEHASHNA crnefyrowmx TUnos:

- cpeaHue obujeobpasoBaTenbHble WKOMbL.

MepedeHb, aapeca, KOHTaKThbl, rpaduikm paboTel 0bUleobpasoBaTesibHbIX
yuypexaeHuin npeacTaBlieHbl B npunoxeHunNel K HacTosLemy pernameHTy, Takke
pasmellleHbl Ha caiTe apmMuHucTpalnn OnbXOHCKOTO PaloHHOro MyHWLMNAanpHOro
obpaszoBaHua: http://0NbXOHCKNN-paRoH.pd.

1.5. O6LjeobpasoBaTenbHbiMi  YUPEXAEHUAMY, YNPaBNEHNEM obpasoBaHus
paccmaTpuBaroTCs WHOVBUAYamnbHbIE W KOMMEKTUBHbIE —3afBNeHWs  rpaxaan,
noctynamolwiue B NucbMeHHOW dopme, B chopme coobLeHuid No NHMOPMALMOHHBIM
cucTeMam OBLLEro nonb3oBaHus (B TOM YMCHe B CETU NHTepHeT) unn B (oopme YCTHOTO
0BpalLeHna K 4OKHOCTHOMY NIALY BO BPEMsA NIM4HOTO Npruema rpakaan.

1.6. pagaHuH B CBOEM MNWUCbMEHHOM UK yCTHOM obpallerun 0bA3aTeNbHO
coobuaeT ceoun hamunuio, umsa, OTHECTBO, MOYTOBLIV aAPEC, AMEKTPOHHbIV aapec (Ans
3NEKTPOHHOrO [OKyMEHTa) MO KOTOpOMY HAOMKHbI BbiTh HanpasneHbl oTseT, fubo
yBe[oMneHe O nepeagpecaulnn obpallieHns, usnaraetT CcyTb obpalleHus. B
NUCbMEHHOM OBpalleHny CTaBuT NUYHYI0 NoANuch 1 Aaty.

1.7. Mpu oTBeTax Ha TefeOHHbIE 3BOHKY oTeeTCcTBEHHbIN coTpyaHuk KYCC
agMmuHucTpauun  OPMO, OV nogpoBHO, CO CChllkamu Ha COOTBETCTBYyOLIME
HOPMAaTUBHbIE MPaBOBbIE akTbl, WHHOPMUPYET 3aaBUTENEN NO WHTEpecyrlm ux
sonpocam. [lpn oTseTe Ha TeneOoHHbIV 3BOHOK COTPYAHWK, NPVHABLUUIA TeNnedOHHbBIA
3BOHOK, JOSHKEH Ha3BaTb PamMunio, UMs, OTHECTBO 1 [OJDKHOCTE.

1.8. B cnydae, ecnu And NOATOTOBKM OTBETA TpebyeTca NpoOOIKUTENbHOE
BPEMS, COTPYAHUK, OCYLIECTBSAIOLMIA YCTHOE VHopMUpPOBaHNE, MOXET NPEANOXNTb
sassuTEN0 0BpaTUTLCS 33 Heobxoanmon uH(opMaLmel B NUCbMEHHOM BuAe Nnbo




Ha3HaYnTb gpyroe ygobHoe Ans 3asBuTens Bpems Ans yCTHOTO MHopMUpoBaHus (c
yyeToM rpadmka paboTbl).

1.9. Mpu MHMOPMUPOBAHAM NOCPEACTBOM JINHHOTO obpallleHnsi CoTpyaHuK obasaH
MPUHATL 3asiBUTENS B 3apaHee COornacosaHHOE BPEMs B COOTBETCTBAN C rpauKom
paboThbl

I.CTaHOapT NPeaoCTaBMNeHUst MyHULMNANTbLHOW yCnyru

4.HanMeHoOBaHVe MyHULIMNANIBHOW YCIYTK
4.1. Moa MyHWUWNANbHOW yCnyrow noHnMaeTca npejocrasnienne nHopmaLnn o
rnopsigke MpOBEAEHWst TOCYAapCTBEHHON (nTorosoit) arTecTauun obyqatoLLmMXCs,
OCBOMBLLMX 0BpasoBaTenbHble NPOTPamMmbl OCHOBHOIO 0OLero, CpeaHero obuyero
oBpasosanus (fanee — npefocTasneHue yenyr).
4.2. TpepocTaBfeHne UWHbopMaLyy OCyLLecTBAeTca B COOTBETCTBAN  C
3aKOHOAATENbLCTBOM.

5. HauMeHoBaHMe opraHa MecTHOro caMoynpasneHus, npeocTaBnAoWero
MYHULKNAaNbHYIO yCnyry

5.1. OpraHom MEeCTHOro camoyrpasnenna -—adMuHucTpaunm OnbXOHCKOTO
palioHHOro  MyHuUMnanbHoro obpasoBaHud, NPEACCTABNAILIM MYHULMNAMBHYHO
ycnyry SBAfeTcs YNONHOMOYEHHbI opraW — ynpasfeHne obpasoBaHus, a Takke
MyHULMNanbHele obueobpasosartenbHble YYPENKAeHNs (nanee QY) cnenytolyx TNOB:

- cpeaHne obeobpasosaTeribHble LWKOMbL.

MepedueHb, agpeca, KOHTaKTbl, rpapuku paboTbl obLleobpasoBaTenbHbIX
yuYpexaeHuin NnpeAcTaBneHbl B NPUIoXeHnn Ne1 Kk HacTosLeMy pernameHTy.

5.2. Mpv NpefocTaBnerny MyHUUMnNanbsHon yenyrm YNOSIHOMOYEHHbIN opran, MOL|
He Bnpase TpeboBaTb OT 3asBUTENEN OCYLIECTBNEHUA JeucTBMA, B TOM 4ucne
COrnacoBaHuit, HEOBXOANMBIX AN NONYYEHUS MyHULMNANBHOV YCyTn 1 CBA3AHHBIX C
oBpalleHnem B UHble roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamoynpasieHis,
opraHv3aLmMu, 3a UCKIIOYEHUEeM MNOydeHust yCnyr, BKIOYEHHbBIX B NEpeqeHb yCnyr,
KoTopble SBRSIOTCS  HeobxodumbiMu 1 obasaTenbHbiMU - ANa  NPEAoCTaBNeHNA
MYHULMNANbHbLIX YCNyr.

6. OnucaHue pe3ynbTaTa NPeAoCTaBAeHUSA MyRMUMNATBHOW yCryru
8.1. KoHeuHbIM pesynbTaToM NpefoCTaBNeHna MyHULUMNansHon yenyri asnsercs
npeaocTaBrieHyie UHopmaumny Ny 0Tkas B NPEACCTaBNeHY nHopmaLnu.

7. CpoKM NpeaoCcTaBrieHlsi MyHULMNaNbHOW yCnyr.

7.1. Mpu obpalieHun 3asBUTENA B MUCbMEHHON Unn SNEKTPOHHOW opme ycnyra

npepocTasnseTcs B Tederue 30 [Hell co gHsi perucTpauun obpalleHuns.

7.2. Tpwn obpaleHny 3assuTensa B YCTHOW opme nmbo no TenedoHy,

MyHULMNAnbHas ycryra npeaocTasnaeTcs B ieHb obpallerns.

7.3. MakcymasbHoe Bpems OKvAaHusi NWYHOTo npuema unu nojaun/nonyyeHns
[LOKYMEHTOB (B MOPSAKE O4Epeam) HE AOSMHKHO NpesbilaTth 15 MUH.

7.4. TMncbMeHHoe obpalleHune noanexuT obsasaTensHon perucTpaunn B AeHb
noctynnenus. MakcumanbHblid CPOK  perncTpaunu obpaujeHua 3 [HA CO  AHA
MOCTYNNEHNA BKIOYUTENBHO.

8. MpasoBble OCHOBaHWA ANA NpefoCTaBeHUA MYHMULIMMNANbHOW YCIYrn
MpenocTaBneHue rocyAapCTBEHHON YCnyr OCyLLIECTBIAETCA B COOTBETCTBIM C.
a) Konctutyunen Poccurickon ®efiepaunn



6) ®depepanbHbiM  3aKOHOM  OT 27.07.2010 Ne 210-®3 «O6 opraHusayuy
NpeoCTaBNEHNS TOCYAAPCTBEHHbIX 1 MyHUUNNATBHBIX YCITyT»

B) {denepanbHbiM 3aKOHOM OT 27.07.2006 Ne 149-®3 «O6 wuHpopmaumy,
WHPOPMALIMOHHBIX  TeXHorornax 1 O 3aupTe nHdopmauuu»  (CobpaHne
sakoHopaTtenscTea Poccuiickoin ®egepalnim, 2006, Ne 31, 4.1, cT. 3448);

r) GepepanbHbli 3aKOH Poccuiickoit deaepauum ot 29 aekabpa 2012 1. N 273-03
«O6 obpasosaHun B Poccuiickon depepalmn»(«Poccuiickasa raseta» ot 31 fekabps
2012 r. ®epepanbHbliit Bbinyck Ne5976);

n) Mpukas MuHucTepcTsa obpasosanust U Haykn PO ot 26 paekabpst 2013 1. N
1400 "O6 yreepxaexun lopsaaka npoBeAeHNs rocy4apCTBEHHOM UTOTOBOW aTTecTauunu
no oBpasosaTtenbHbIM NporpaMmam cpefHero obuiero obpasoBanna”

e) MNpvkas MuHncTepcTea 00pasosaHna U Hayku P® ot 25 nekabpsa 2013 r. N 1394
"06 yreepxaerun lMopagka nposeneHus rocyapCTBEHHON MTOrOBOW atTectauwy no
obpaszosaTenbHbIM NPorpaMmmam OCHOBHOTO obLero oGpasoBaHus”.

9. OcHoBaHue ansa npepocraBneHusn MYHULUNANTHOW YCIYIi:
9.1.0CHOBaHMEM ONs NPEeAOCTaBNeHst MyRULMNANbHON yCnyr SBNAETCA YCTHbI
UMY MUCbMEHHbIM 3anpoc 3asBUTENS, a TakKe 3anpoc, MOCTYMUBLUMIA NO 3NEKTPOHHON
noyTe.

9.2 K 3asBneHuio npunaratTes cnegyruie JOKYMEeHTb

a) QOKYMEHT, yIOCTOBEPAIOLMI MUYHOCTL 3aABUTENS,

6) [OBEpPEeHHOCTb, YAOCTOBEpAioLas MOTHOMOUNA npeacTaBuTens 3ansuTend,
HeoBxoauMas ANA OCYLLECTBMNEeHVs AeWCTBUA OT UMEHU 3aABUTENA, B criyyae nopadu
[IOKYMEHTOB NpefcTasnTenem 3ansutess.

9.3. lNpu npepocTaBnexHnu MYHULMNANbHOW yCnyru YrONHOMOYEHHbIN OpraH He
Bnpagse TpebosaTb OT 3asgBuUTENEN NOKYMEHTbI, HE YKa3aHHble B NYHKTE 28 HacTosLero
aAMWHUCTPATUBHOrO pernameHTa.

9.4. TpeboBaHUsA K 3aN0NTHEHWIO 3aAB/IEHNA:

a) B cfny4yae HanpasneHus 3asBrieHus B hopme 3MEeKTPOHHOro AOKYMEHTa, OHO
[LOMKHO ObiTb NoANMNCaHo 3N1EKTPOHHOW MOANUCHIO;

6) sameneHne [OMKHO ObiTb HanucaHo pa3bopunBO, HE WMETb MNOAYMCTOK,
MPUNMCOK, 3a4EPKHYTHIX CII0B 1 HE OTOBOPEHHBIX B HIX ncnpasneHui;

B) 3asBlEHuEe He [OMKHO BbITb WCMOMHEHO KapaHAallioM U He AO/HKHO MMeTb
NOBPENAEHWI, Hamuune KOTOpPbIX HE MO03BONACT O[HO3HAYHO WUCTONKOBATb €ro
coflepaHve.

10. MepeyeHb AOKYMEHTOB, HEOOX0AUMBIX AN NPefoCTaBeHNs
MYHULMOANbLHOW YCIyri B COOTBETCTBUU C HOPMaTHBHO-NPaBOBbIMI aKTaMU,
KOTOpPble HaxoAATCs B PaCropskeHuu rocyAapcTBeHHbIX OPraHos, OpraHoB
MECTHOro CaMOYNpPaBIeHs 1 UHbIX OPTraHOB, y4acTBYHOLKX B npenocTaBrieHnu
MYHWULMMaNLHOW YCIYTH, U KOTOpbie 3aaBuTeNb Bipase npeacTaBuTb

10.1.[JoKyMeHTbI, Heobxogumble ANA NPEA0CTABNEHNA MYHULMNANbLHOW yCnyru,
KOTOPbIE HAXOASTCS! B PACMOPSHKEHNN rOCYAAPCTBEHHBIX OPraHos, OpraHoB MEeCTHOrO
camoynpasneHnsa MyHuuunanbHbIX o6paszosaHmnii VipkyTckoi 06nacTv 1 viHbIX OpraHos,
y4aCTBYIOLMX B NPEAOCTABIEHN FOCYAapCTBEHHBLIX UMW MyHULMNAnNbHbIX yenyr, n
KoTOpble 3asBUTENb BNPaBe NpeAcTasnTs, OTCYTCTBYHOT.

10.2. YnonHomoueHHbin oprad, M®L npu npepocTasnexnn MYyHULpNansHou
ycnyru He Bnpase TpebosaTk OT 3assuTenen:

a) npeacTaBneHns JOKYMEHTOB U VHGOPMaLUy N oCyLLIECTBNEHNA OEeCTBUR,
npeacTasrieHue nnm ocyLeCTBNeHNE KOTOPbIX He npedycMoTPEeHO HoOpMaTuBHbLIMA



NpaBoBbIMM aKTamu, PEryvpyolymm OTHOLLEHUA, BO3HUKaoLne B CBA3N C
NpeAoCTaBAEHNEM MYHULIMNANBbHOW YCIyT,

6) npefcTaBNEHNst AOKYMEHTOB U MHOpMaUni, KOTOpLIS B COOTBETCTBUN C
HOPMaTVBHbIMV NPaBOBbLIMU aKTamu Poccuitckon ®enepaunm, HOpMaTUBHbIMA
NpaBoBbIMK akTamu VIpKyTCKoi 0bnacTyv 1 MyHuLmnanbHLIMN NpaBoBbIMY aKTamu
MyHULNanbHbIX obpasosaHnii WpkyTcKoi 0BracTui HaXoAsaTCA B PaACNopsikernnt
opraHa MeCTHOro camoyrnpasfieHna MyHNLUNANbEHOTO obpaszosaHus VpKyTCcKoi
obnacTy, NPefoCTaBNSOWEro MyHMLMNansHyo yenyry, UHbIX rocyf4apCcTBEeHHbIX
OpraHoB, OPraHoB MECTHOTO CamoynpasneHnst MyRNLNanbHbIX obpasoBaHuit
VipkyTckoi obnactv u (unu) noABeAOMCTBEHHBIX roCy[AapCTBeHHbIM opraHam u
opraHam MECTHOro CamoynpaseHna MyHULMNAbHbIX obpasoBanuil ipkyTcKoi
obnacTy opraHusauui, y4acTeyoWmX B NPEAOCTaBNEHNA rocy4apCTBEHHbIX UNn
MyHULMNAMbHbBIX YCRyr, 38 UCKIIIOYEHEM AOKYMEHTOB, yKasaHHbIX B YacTy 6 ctaTbn 7
depepanbHoro 3akoxda Ne 210-03.

11. OcHOBaHUA ANiA OTKa3a B NPUHATUK 3aaBIIeHNs
11.1. B npueme 3asABNeHns He MOXET ObITb OTK&3aHO.

12. MepeueHb OCHOBAHWIA ANA NPUOCTAHOBIGHNWA UITA OTKa3a B
NpefoCTaBneH MYHULMNAanbHOW YCyru.

12.1.OcHoBaHug As NpuocTaHoBNeHnA NpeaocTaBnenna MYHULMNAnbHON yenyrv
sakoHonaTenscTeom  Poccuiickon  Pefepauun W WMpkyTckon — obnact  He
npeayCcMOTPEHbI.

12.2. OcHOBaHusiMi AN OoTKasa B npefocTaBieHnn MyHULMMansHoW  ycnyru
ABNAIOTCA:

a) 3a npepocTasneHueM MYHVLMNANEHON yCnyrM 00paTnaoch HeHaanexatlee
nnuo;

6) oTcyTcTBME 3anpatuvBaemon HhopmMaunn.

12.3. PelueHue 06 oTkase B NpefocTaBneHuy uHgopmaumnn OOMKHO copepxaTs
OCHOBaHUSI OTkasza ¢ 00s3aTeNbHOM CCbINKOW Ha HapyleHnsa, NpPefycMOTpeHHbIS
MyHKTOM 12.2 HACTOALLEro aAMUHUCTPATNBHOIO pernameHTa.

OTka3 B NPEoOCTaBMEeHUU MyHULMNAnbHOW YCryru MOXeT ObiTe 0bxanosaH
3asBuUTEeNeM B NOPAAKE, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM.

13.MepeyeHb YCyr, KOTOPbIe SIBAAITCS HEOOXOAUMBIMY U obazaTesibHbIMMU

OS5 IPeAOCTaBNeHUA MyHMLUMNATbLHOW YCNyri, B TOM Yi1cie CBEACHR O

[OKyMeHTe([OoKyMeHTax), BbljaBaeMoMm (BbigaBaeMbiX) OpraHusauusmu,
YUYaCTBYHOLWMMNA B NPEeSOCTaBlIeHNK MYHMULUUNaMbHOW YCNyru

13.1. Ycnyru, KoTopbie siBRaloTcA HeodxoAumbimu W obs3aTenbHbIMU - A5
NpefocTaBieHus MyHUUWNanbHOA ycnyri, B TOM 4ucrie CBeAeHMs O AOKYMEHTE
(ROKyMeHTax), BblAaBaeMOM (BblAaBaeMblx) OpraHuzauuamy, —ydactsylowjnmm B
NpeaoCTaBeHN MyHULMNANBHON yCnyr, OTCYTCTBYIOT.

14. Mopanok, pasmep 1 OCHOBaHWA B3MMaHlA rocy4apCTBEHHON MOWSIUHbI
UM MHOM NAaThi 33 NPeAoCTaBleHe MyHULMNansHoW YCnyru, 8 TOM Yicne B
3MeKTpoHHOW hopme

14.1.MyHuumunansHaa ycnyra npeaocTaBnaeTcs 3ansutenam becnnatHo. Onnara
[OCYAapCTBEHHOW MOLLMVHBI UK WHOW NnaTel Npn NPEAOCTaBNSHNN MyHULMNanbLHOW
yCrnyru He ycraHoBneHa.



14.2. OcHOBaHuUSA B3UMaHusa roCyapCTBEHHON NOLLNVHLI N NHOW nnaThl,
B3MMaeMOi npu npefocTaBneHun MYHULMNAnbHON YCnyru, 3aKOHOAATeNbCTBOM HE
yCTaHOBJIEHbI

15. MaKcUManbHbIl CPOK OXMAAHUS B OYepefy Npu nojave 3asaBneHns o
npeAoCTaBAeHVM MyHULMNANLHOR YCIYTY U NPy NonyHeHni pe3ynbTarta
NpenoCTaBleHUA TaKoi YCNyru

15.1 MakcumansHoe BpeMs OXuhaHus B odepeaw npu nopade 3assneHna u
[IOKYMEHTOB He [OSDKHO NpeBbillaTs 15 MAHYT.

15.2. MakcyManbHoe BpeMs OXUAaHWS B OYepeAn npv nonyqeHwn pesynbrara
MYHULMNAnNsHON YCRyrA He AOIDKHO NpesbillaTth 15 MUHYT.

16.CpoK 1 NOPAAOK perrucTpayuy 3aaBneHus 3anBuTena o npesocTaBiieHuu
MYHULIWMANbHON YCIYyTrK, B TOM 4ncne B 3NeKTpoHHOU dhopme

16.1.Peructpauuio 3assneHusa 1 AOKYMEHTOB O NpefocTaBNeHnn MYHULMUNanbLHOW
YCINyru OCYWECTBMACT AOMKHOCTHOE N0 YNONHOMOYEHHOTO opraHa, OTBETCTBEHHOE
3a perncTpaumio 3aaBeHnit, B TOM Yncne B 3MEKTPOHHON hopme.

16.2. MakcumanbHOe Bpems peructpauun  3asBneHus O  NpeaocTasneHny
MyHUUMNanbHOW ycryru coctaBnaet 10 MUHYT

17.TpeGoBaHUsA K NOMelUieHKAM, B KOTOpBIX NPEAOCTaBNACTCH
MyHKLUNanbHaa ycnyra

17.1.Bxoq 8 3paHue ynonHOMOYEeHHOro opraHa oBopyayeTcst nH(opMaLVOHHON
Tabnuukoll  (BLIBECKOW), Ccoaepallien WHpOPMaLMI0 O TMOJSIHOM  HaumeHoBaHuu
YNOSHOMOYEHHOTO opraxa.

17.2. iHBanugam (BKnouas MHBaNMAOB, NCNONb3YIOWNX KpeCcna-Konacku cobak-
NPOBOAHWKOB) (Aanee — uHBanuabl) obecne4ynBaeTca BecnpensaTCTBEHHbIM [OCTYN K
30aHNI0 YNONHOMOYEHHOTO opraHa 1 K npenocTaBnsemMot 8 HeMm MYHULMNaNbHOM
ycryre.

17.3. B cny4asx, ecnv 3faHue HeBO3MOXHO NOJHOCTBIO npucnocoduTb ¢ y4eTom
noTpebHOCTEN MHBANUAOB, CODCTBEHHMK 3TOrO obObeKTa [10 €ro PEeKOHCTPYKUun unu
KanUTanbHOrO PEMOHTAa [OSDKEH NpUHMMaTL — COrnacosaHHbie  C - OAHMM - U3
OBLLECTBEHHbIX O6beAnHEeHN A NHBANMA0B, OCYLECTBAAOLWMX CBOIO ABATENLHOCTL Ha
TEPPUTOPUM  MYHULMNANbHOrO 00pasoBaHns, Mepbl Al obecneyeHns goctyna
WHBANWAOB K MECTY NpeaocTasneHns ycnyru nudo, korga 70 BO3IMOXHO, obecneunTb
NpefoCTaBneHne HeobXxoanmbix Ycnyr fo Mecty xurenbcrsa uHBanNuWaa win B
OUCTaHUMOHHOM PEXunme .

17 4. NndopmaunoHHbie Tabnnuku (BbIBECKM) pasmellaloTcs psaoM C BXOLOM,
nubo Ha ABepy BXxoaa Tak, YTODbl OHW ObINU XOPOLLO BUAHbI 3AABUTENAM.

17.5. Mprem 3asBNeHUn U [OKYMEHTOB, HeoDXoguMbIX ANA NpenocTaBneHns
MYHULMNAbHON YCriyri, OCyLIECTBISAETCA B KabuHeTax yrnonHOMO4YEHHOro opraHa.

17.6. Bxo4 B kabWHET ynonHOMOYEHHOro oprata oBopyayeTrcsi MHPOPMaLOHHON
Tabnuukon (BbiBECKOW) C yKasaHuem Homepa kabuiHeTa, B KOTOPOM OCYLIECTBIAETCA
NpefocTaB/ieHne MyHULMNAnbHON yenyra.

17.7. Kaxgoe pabodee MeCTO [AOMKHOCTHbIX NULL YNOMHOMOWEHHOrO oprana
[OMKHO BbiTh 0B0PYA0BAHO NEPCOHANBHBLIM KOMALIOTEPOM C BOSMOXHOCTLIO pocrtyna K
HEoBXOAMMbIM MHAOPMaLVOHHBIM Oasam [AaHHbIX, nevaTaolmM U CKaHMPYOLWNM
ycTpoicTBamMu.



17.8. MecTa oxuaaHusa AO/MKHbI COOTBETCTBOBATH KOMOPTHBIM YCNOBUAM A5
sasBUTENel 1 ONTUMAanbHBIM YCroBYAM paboThl AOMKHOCTHBIX ML YNOMHOMOYEHHOTIO
opraHa.

17.9. MecTta oxuaaHusa B odepean Ha npuem, nogady AOKYMEHTOB, HeobxoAnMBbIX
ANS NPpefoCTaBNeHnst MyHULMNansHon yenyry, 0BopyAYHOTCA CTYNbAMU, KPECENbHbIMU
CeKUMAMU, CKaMbAMN.

17.10. MecTa 4nsi 3anonHeHust [LOKYMEHTOB o0opyaytoTes nHMOopMaLMOHHbLIMUN
CTeHAaMU, CTYNbAMU ¥ CTONaMn A5 BOIMOXHOCTH ohopmneHns JOKYMEHTOB.

17.11. B uensx obecnevyeHns KoHMUOeHLMansHocTu ceefileHnn O 3adaBUTENE
OAHUM [OOIHKHOCTHLIM JIMLOM YMONHOMOYEHHOro opraHa OLHOBPEMEHHO BEAETCA
npuem TONbKO OAHOro 3aABUTENS. OLHOBPEMEHHbIN nprem AByx v bonee 3agBuTENnen
He ponyckaeTtca

18. MNoka3aTenyu AOCTYMNHOCTH K KayecTea MYHULIMNANBHOW YCIYTu

18.1.OCHOBHEIMHY TIOKAa3aTesIMU JOCTYIIHOCTH U Ka4yecTBa My HULHIANbHOK
YCIYTH SIBJISIOTCS:

cobmoienre TpeOOBaHUH K MecTam NPeOCTaBICHNs MYHUIUTAIbHON
YCIIYTH, UX TPAHCIIOPTHON JAOCTYIIHOCTH;

cpejree BpeMsl OKHIaHUA B OUEpe/lH IIPH 11o/1a4e 0KyMEHTOB,

KonudaecTso obOpamienuit 00  oOkaloBaHHU pelieHuit W AekCcTBUH
(Ge3peiicTBYsl)  YMOJHOMOUYCHHOIO — oprama, @ TakKe JIOJDKHOCTHBIX  JIMIL
YIIOJTHOMOUYEHHOTO OpraHa;

KOIMWYECTBO B3auMOIEHCTBUMI  3asButelnst ¢ JOJIKHOCTHBIMK - JIMIEAMH
YIIOJHOMOYEHHOI'O OpraHa.

18.2. OcHOBHBIMH TpPeOOBaHMSIMH K Ka4ieCTBY PacCMOTPCHUSL oOpalieHun
3asiBUTENICH SIBJISIIOTCS:

JIOCTOBEPHOCTD [IPEOCTABISIEMON  3asIBUTEIAM uHGopMaouu O XoJe
pPaccMOTpPeHHs 00paleHuUS;

roNHOTa MUH(GOPMUPOBAHHUS 3asdBUTEICH O XOIE PACCMOTPEHHS o0OpallleHusI;

HArJSIIHOCTL (DOPM TIPEAOCTaBIsAeMOH uHdopmaliy 00 aAMUHHUCTPATUBHBIX
npouenypax,

y100CTBO U JIOCTYITHOCTE MOJY1EHHS 3asiBUTESISIMA UHPOPMALIMK O [TOPSIKE
MpeI0CTaABIEH NS MYHHIIMIIAIBHON YCIIYTH;

OIEPATUBHOCTH BEIHECEHWs pPELICHHUs B OTHOUICHHH paccMaTpuBaeMOro
oOpauieHus.

18.3. BiaumojeiicTBie  3asBUTeNss ¢ JIOJDKHOCTHBIMH  JTMLAMH
YIIOJHOMOYEHHOIO OpraHa OCYLIeCTBISETCS P JHYHOM HPUEME rpakaad B
COOTBETCTBHM C TPapUKOM IpHeMa rpaxiaH yrnoJioMO4eHHOro oprata.

18.4. BzammopelcrBue  3asgBuTens ¢ JOJKHOCTHBIMH  JIMIAMU
YIOJIHOMOUCHHOI'O OpraHa OCy1eCTBIIAETCsT TIpH JIMYHOM oOpallleHuH 3asiBUTEJIS:

NI [Oojaud  JOKYMEHTOB,  HEOOXOAMMBIX — Jjlsd  TPEeIOCTaBlICHMA
MYHHULMNANBHON YCIYTH;

3a MOJIyYeHHUeM pe3yibTara IpeoCTaBIeHN s MYHHUIUTIATBHON YCITYTH.

18.5. TlponoiKuTENbHOCTD B3AUMOJICHCTBHS 3asiBUTENS ¢ JOJDKHOCTHBIMH
UMK YIIOJHOMOUGHHOIO OpraHa Ipu  [pe/loCTaB/ICHIN MYHHU LM bHOM
YCIAYrd HE [OJDKHA MPEeBbIIATh 10 MHHYT [0 KaXXAOMYy M3 YyKa3aHHBIX BHJOB



B3AMMOJIEHCTBHSI.

18.6. IlpenocranrieHue MyHUIATIAILHOR yCIyry B M®II ocyuiecTBISICTCS B
COOTBETCTBHH C COINAILICHHEM, 3aKIIOUECHHBIM MEXIY YIIOJTHOMOUCHHBIM MOIL]
UpkyTckoit ~ofmacTd M YIOJHOMOUCHHBIM - OpraHoM, [peI0CTaBISIONM
MyHHIUTAIBHYIO YCIYTy, ¢ MOMEHTa BCTYIUICHHSI B CuUlly COOTBETCTBYIOLLETO
COTJIAILICHHUS O B3aHMOJAEHCTBUH.

18.7. 3asiBUTENIO obecreyuBaeTcs BO3MOXKHOCTB TI0JTy Y HUS
MYHULATIAIBHOR YCIYTH [IOCPEICTBOM  HCIOJL30BAHIA DIIEKTPOHHON IOYTHI,
Ioprana, M®ILL

Sassurenio nocpencrsom Iloprama, MOLL obecreunuBaeTcss BO3MOKHOCTD
[TOJTydeHust CBEIeHMH O XOJie PeoCTaBICHHIA MYHUIUITIAIBHOM YCITYTH.

19. UHble TpeGoBaHKs, B TOM HYucre yHuTbisaroune 0CODEHHOCTH
npepocTasneHus MYHULUMNANbLHOW YCITYTy B MHOroQYHKLMOHaNbHBIX LEHTPax
NpefoCTaBrieHUA FOCYAAPCTBEHHbIX U MYHULMNANBHBIX YCIYT U ocobeHHOCTH

npefocTaBrieHus MYHULUNANbLHOW yCIyryi B 3NIeKTPOHHOM BUAE

19.1.0praHu3auma NpefocTaBeHns MyHULMMNanbHOR yCriyrn OCyLeCcTBASeTCA No
NPUHLMNY «OOHOrO OKHa» Ha Baze M®L] npu nuuHom obpalleruyt 3asButens. [Mpu
MpenocTaBneHn i MyHULMNANbHOM  yonyrm yHUBEpCanbHbIMK  CreyuanucTamy MoL
VCMOSHAIOTCS cneaytoline agMMHUCTpaTBHbIE NPOLEAYPbLL

1) npuem 3asBneHns u LOKYMEHTOB, HeoOXxoauMbIX AN  NPenocTaBNeHns
MyHULMNANBHOW yCnyrv, noanexatiux npeAcTasieHiio 3aABUTENEM;

2) 06paboTka 3aaBneHys 1 NPEACTaBNEHHbIX AOKYMEHTOB;

3) Bblava pesyfbTaTa oKkasaHu:A MYHULMNANbHOM YCnyrn ni peLlering 00 oTKase
B NPeAoCTaBNeHNY MyHULMNAbHOW YCnyru.

19.2.lNpepocTaBnerne MyHULMNanbHoOW — ycnyrm B ONEKTPOHHOW  doopme
OCYLLECTBSIETCA B COOTBETCTBAM C dTanamit nepexoaa Ha npegocTaBneHne ycnyr
(dyHKUMA) B BNEKTPOHHOM BUAE, MpunaraembiM K pacnopsikeruio [pasuTenbcraa
Poccuiickon degepauun ot 17 gekabpa 2009 roga Ne 1993-p.

19.3.MNMpn obpalleHun 3a NPEAOCTABNEHNEM MyHULUMNanbHOW  ycnyru B
3feKTPOHHOI hopme 3asiBuTens Nbo ero npeacTasuTesib UCNosb3yeT IMEKTPOHHYIO
NOANUCH B NOPSAKE, YCTaHOBIIEHHOM 3aKOHOAATENTbCTBOM. MepedeHb KNaccos CPedcTs
3MEKTPOHHOM NOANUCH, KOTOpble AONYCKAKTCA K MCNONB3OBAHNIO npu obpalleHun 3a
nofydyeHuemM MyHWUMNanbHoW ycnyry, OKa3blBAEMOW C MPUMEHEHVEM YCUIeHHON
KBANMMULINPOBAHHON BMNEKTPOHHOW MOANUCH, yCTaHasnMBaeTcs B COOTBETCTBUN C
3aKOHOL4ATENLCTBOM.

19.4.Mpy HanpasneHwy 3asBneHus 1 npunaraemblx K HEMy [IOKYMEHTOB B
SMEKTPOHHOM hopme NpeAcTaBuTeneM 3ansuTend, LENCTBYIOLWUM Ha OCHOBaHWUN
[OBEPEHHOCTY, [OBEPEHHOCTL AOMKHA BbITb NpeacTasneHa B popme SNEKTPOHHOTO
[IOKYMEHTa,  MOANUCAHHOro SMEKTPOHHOM  MOAMUCHIO  YNOMHOMOYEHHOTO  nlia,
BbifasLuero (NoAnucasLUero) 10BepeHHOCTb.

19.5.B TeyeHue 2 KaneHAapHbIXx AHEW C AaTbl HanpaeneHua 3anpoca o
NpefoCTaBNeHn  MyHULMNanbHoi ycnyrn B SNEKTPOHHOM  hopme  3aAsBuUTENb
NPeAoCTaBNAET B YNONHOMOUEHHbIV OpraH AOKYMEHTSI, npeacTasfeHHble B NyHKTE 28
afMVHUCTPaTUBHOIO pernaMeHTa.

19.6.[lnst  oBpaboTku nepcoHanbHbIX AaHHBIX  NPK perucTpauun CcyObekTa
nepcoHanbHbIX AarHHbIX Ha [TopTane nofy4exne coriaci 3aaBUTENS B COOTBETCTBUN C
TpebosaHuamu crtateyt 6 GenepanbHOro 3akoHa o1 27 wona 2006 roga Ne 152-03 «O
nepcoHanbHbIX 4aHHbIX» HE TpedyeTcs.




lIl. CocTaBs, Nocef0BaTeNlbHOCTL U CPOKN BbINOMTHEHWSA aAMUHWCTPATUBHBIX
npoLeayp, Tpe6oBaHUA K MOPSAKY UX BbITIONHEHWS, B TOM uucrie 0COOEeHHOCTH
BLINONHEHUA aAMUHUCTPATUBHLIX Npoueayp B 3MIeKTPOHHON hopMe, a TaKxke
0COBEHHOCTH BbIMOMHEHWA aAMUHUCTPATUBHBIX NPOLEAyp B
MHOFO(PYHKLIMOHAIIEHOM LIeHTPe NpeAoCcTaBneHus rocynapcTBeHHbIX U
MYHULUNANbHbIX yCnyr
20.COCTARB ¥ NOCNEA0BAaTENLHOCTb aAMUHUCTPATUBHBIX NPOLCAYP

20.1.lpepocTaBnexune MYyHULMNANsHOM yCnyru BKIO4aeT B cebs cnegyrowme
aAMUHUCTPaTUBHbIE NpoLeaypbl

a) npuem, pernctpauus 3assnexus 1 JOKyMeHTOB, noAanexalyux npeacrTasneHunto
3anBUTENEM;

6) npuHATUE PpelueHWs O TNpeaoccTaslieHun nHdopmaumum unu ob oTkase B
npefocTaBern nHopmauuy, seldaqda (HanpasneHue) COOTBETCTBYIOWENO PeLleHNA
3aaBUTENIO.

20.2. bnok-cxema npeaocTasneHna MYHULIMMAnNeHON ycnyrn npuBoauTca B
npunoxennn Ne 2 k HacTosLeMy aAMUHNCTPATUBHOMY pernamMeHTy.

21.TMpuém, perucTpauus 3anBreHusl 1 LOKYMEHTOB, noasnexaux
npencTaBNeHKIo 3asiBrTeNnem

21.1.0cHoBanveM [Ana Hadana aAMUHUCTPATUBHON Mpoledypbl  ABIAETCA
NOCTYNNEHUE B YNONHOMOUEHHDIV OpraH 3asnsienid O npenocTaBnexuy MHopmauun ¢
NPYNOXEHNEM JOKYMEHTOB OAHUM 13 CNEAYIOLLNX cnocobos:

a) nyTtem nu4Horo obpatleHus B YMOSIHOMOYEHHbIN OpraH;

6) Yepes opraHn3aLmMm NOYTOBON CBASN.

B) nocpencTeom lopTtana;

r) noctynnexus yepes MOL.

21.2. B geHb nocTynrneHus (nonyyexHnsa 4epes opraHusaunm no4vToBOA CBA3N, C
NOMOLLBIO CPELCTB 3MEKTPOHHON CBA3U) 3asBNEHNe pervcTpupyeTtcH LOIMKHOCTHbBIM
AMUOM  YNOSIHOMOYEHHOro  opraxa, OTBETCTBEHHbLIM 33 perucTpauuio  BXoaallen
KoppecrnoHaeHU, B KypHane perncrpaunn obpalyeHuit 3a nNpefocTaBfieHneM
MYHULMNAnbHOW YCIyru.

21.3. [lHem oOpalleHus 3assutena cdutaerca  Aata peructpauun B
yMNOMNHOMOYEHHOM OpraHe 3asBneHus v JOKYMEHTOB.

[Hem peructpauun obpaileHus asnaetcs  AeHb  €ro NoCTynneHus B
YMOMHOMOYEHHbBIV opraH (Ao 16-00). Mpwn nocTynneHun obpatleHus nocne 16-00 ero
perucTpauus NpoUCXoanT cnefyoLim paboyviv GHEM.

21.4. [OmKHOCTHOE N0 YNONHOMOYEHHOTO opraHa, OTBETCTBEHHOE 3a npuem u
perncTpauunio AOKYMEHTOB, yCTaHaBIMBaeT.

a) npefMeT obpatleHuns;

6) KOMMNEKTHOCTb NPeACTaBeHHbIX AOKYMEHTOB, NpeayCMOTPEHHbIX HAaCTOALLUM
afMUHUCTPATUBHBIM PETNIaMEHTOM;

B) COOTBETCTBUE [OKYMEHTOB TpeboBaHuaM, YyKa3aHHbIM B MYHKTE 9.4.
HACTOALIEro agMUHUCTPaTUBHOIO pernaMeHTa.

MaKcuManbHbli CPOK BbIMOMHEHUA AaHHOTO AEUCTBNA COCTaBNACT 10 MURYT.

21.5. OBLWMi CpoK npuema, perncTpayuu JOKYMEHTOB COCTaBlIACT HE bonee 10
MUHYT.

21.6. 3asBMTENio BbiAaeTCcsa BXOAALMIA HOMep 3asBneHus AN oTCnexunsaHna
XO[la UCMOSIHEHUA MyHNUMNANbHON YCnyru.



21.7. TMpy nocTynnerus 3aaBIEHWs U npunaraemelx K HeMy LOKYMEHTOB B
YMONHOMOUYEHHbI ~ OpraH  NOCPEACTBOM — NOYTOBOrO  OTMPaBMeHNA 3aABUTENIO
HanpaBnAeTcs yBeAOMNEHUE O NPUHATUM 3asBNEHUA K PACCMOTPEHUIO C ykasaHUeM
BXOAALLEro HoMepa B TedeHue 3 kanergapHbIX AHEN C AaTbl NOMYYEHUS 3asBNEHNA U
npunaraembiX K HeMy JOKYMEHTOB.

21.8. B cnyyae nocTynneHus 3anasfieHns 1 npunaraembix K Hemy AOKYMEHTOB (npu
Ham4un) B 3NEKTPOHHOW hopmMe AOIKHOCTHOE NULO YNOMHOMOYEHHOTO opraHa uim
M®Ll, oTBeTcTBEHHOE 3a npuem W PerucTpauuio  [JOKYMEHTOB, OCYLUECTBNAET
cnenyroulyto nocnenoBaTenbHOCTb [encTBui.

1) npocMaTPMBaET SNEKTPOHHbIe 00pasbl 3afBMeHUst U npunaraembix K Hemy
[LOKYMEHTOB;

2) OCYLLECTBIISIET KOHTPOMb MOsyYeHHbIX 3NEKTPOHHbIX 00pa3oB 3asBneHua u
npunaraemblx K Hemy AOKYMEHTOB Ha NpeAaMeT LenoCTHOCTY,

3) chuKcypyeT gaTty NofyveHus 3aaBheHns U npunaraeMelX K Hemy [OKYMEHTOB,

4) HanpaBnseT 3asBUTEN0 Yepes NuYHbIA KabuHeT ysefoMMeHUe O nosnyyeHun
3a9BEHUA W NpunaraeMbix K HEMY [JOKYMEHTOB (Mpu Hamuuuy) C yKasaHnem Ha
HeoBXOaMMOCT NMPEACTaBUTb ANS  CBEPKM NOANVHHMKOB  [OKYMEHTOB  (KOnuw,
3aBepeHHbIE B YCTAHOBMEHHOM NOPSAKE) B CPOK, HE NPeBbIaoLLni 2 paboynx gHen ¢
[aThl MOMyYeHUs 3asBIEHWA U Npunaraemblx K HemMy AOKYMEHTOB (npw Hanu4un) B
9NEKTPOHHOV (hopMeE.

21.9. KpuTepviem NPUHATUS pelieHns afMUHUCTPATUBHOM npouedyps! ABNseTcs
Hanuyue 3agBneHua o npenocTaBneHun nHopmaunn.

PesynbTaTtom agMWHUCTPATVUBHOW Npouedypbl NO  npuemy U1 peructpaunn
3a8BNEHUST N [OKYMEHTOB SABMSETCA 3aperyicTpyupoBaHHbli NOMHbLIA NakeT AOKYMEHTOB
n saasneHne. CooTBeTCTBEHHO, criocobom ukcauyum aBnaeTcs  perncrpaumm
[OKYMEHTOB 1 3asiBNeHNsi B COOTBETCTBYIOLLEN cucTeme.

22. MpUHATME pelueHs O NPeAoCTaBNeHI UHopMaLm Ui 06 oTkase B
npefocTaBneHMn UHgopmMauum, Belaaya (HanpasreHve) COOTBETCTBYOLLEro
pelueHus 3anBuTens

22.1. OcHOBaHMeM ANA Hayana agMWHUCTPaTUBHOW NpouUemypbl ABNAETCA
HanuuMe MOMHOro naKkera [OOKYMEeHTOB, HeobxoAwmoro 4ns npejocTasiieHnd
MYHULMNANBHOW YNy,

22.2. [omKHOCTHOE nULOo  yNOoNHOMOYEHHOro opraHa nposepaeT [AaHHble
3a9BUTENS B COOTBETCTBMM C MNPEACTaBNEHHbIMU  JOKYMEHTamu, a Takke B
COOTBETCTBMM C  3asiBEHVWeM nposepsieT  wHQopmauuio 00  opraHusalum
0BLLefoCTynHOro 1 BecnnaTHoOro  AOLUKOMBbHOrO, HavabHoro obLero, OCHOBHOTO
obLiero, cpegHero obuiero obpasoBatiis, a TakKe [AOMNONHUTENBHOTO obpasoBaHns B
MyHMUMNanNbHbIX oOpasoBaTerbHbIX Opranusaunax.

22.3. B criyyae BbIABNEHUS OCHOBaHWi ANst OTKa3a B COOTBETCTBUN C NYHKTOM 36
HACTOSILLIEro aAMUHUCTPATUBHOIO perfiameHTa YNofIHOMOYEHHbIA Opral npuHumaeT
pelleHue 00 OTKase B NpefocTaBleHun nHdopMauuy He nosgHee 4em 4depes 10
KaneHaapHbIX AHER Co fHA NPeACTaBleHns 3aasieHns N JOKyMEHTOB.

PeweHne 00 oTkase B npenocTasneHun uxndopmauyn odopmiaseTcs B BuAe
yBefomneHus o oTkase Ha oduumansHoMm Onaxke agmyHUcTpaunm MYyHUUUNanLHogo
06pa3osaHusi U OOMHKHO COAEpXKaTb OCHOBaHMA [Ns OTKasa ¢ 0bs3aTensHON CCbINKON
Ha HapylueHwe, npefyCMOTPEHHblE MYHKTOM 36 HacToAWEro agMUHVCTPaTUBHOIO
pernameHTa.

VYeeaomneHne ob oTkase BbihaeTcs (HanpasnseTcs) 3aaBuTentio He nNo3aHee dem
yepes 3 kaneHAapHbIX AHA CO AHA NPUHATUS Takoro pelleHns.



99 4 B COOTBETCTBUM MOMYYEHHON UHhopmaLued, YNOMHOMOYEHHbIA  OpraH
npyHUMaeT pelieHne o npeaocTaBneHny VHopMaunn He MNo3aHee 4em Hepes 10
KaneHaapHbIX AHel Co [HS NPeACTaBreHus 3asBneHns U AOKyMEHTOB B COOTBETCTBUM
C NyHKTOM 22.1. HACTOSALEro aAMUHUCTPATUBHOrO pernameHTa.

PelueHue O NpefocTasneHun  WHdopmauun — oopmnseTcs B BUAS
NHAOPMALIMOHHOW CNpaBkun C yKasaHuem 3anpoLLUEHHOR WHbopmauun Ha OnaHke
ynpaenexns obpasoBaHnem 1 BbiAAETCH (HanpasnseTcs) B Te4eHWn 3 KaneHOapHbIX
[HEeNR CO HS NPUHATUS peLleHns o npefocTasneHnn nHdopmaLmn.

B criyyae nogauu 3asenenus yepes MOL, YMOSTHOMOYEHHbI OpraH He nosgHee 2
pabounx OHEN CO [HS NPUHATUS peLleHns O MPeAoCTaBneHnn unm o6 oTtkase B
NpeaocTaBneHnt  MyHUUWUNanbHOW  ycnyru, — Hanpasnsert (sblipaet) B MOU
COOTBETCTBYIOLUIA pesysbTar.

He nosgHee pabodero [Ha, cnedylollero 3a AHem NOCTynneHus pesynbrata
npefocTaBneHns MyHUUMNANBHOW  yCnyru, MoL|,  wanpaenseT  (BblaaerT)
COOTBETCTBYIOLWIA pesynbTar 3asBuTento

22.5. Kputepuem NpuHATAS pPeLIeHUs ABMAeTcs COOTBETCTBME NPEACTaBNeHHbIX
[IOKyMEHTOB TPeBOoBaHWAM HAacTOALEro aAMUHUCTPATUBHOMO perfameHTa.

PesynbTaTtoM agMWHUCTPATVMBHON MpoUeaypbl ABMNAETCS BblAada (HanpasneHwue)
MHOPMALIMORHOW CMpaBku WAN yBeAoMmeHnst 00 oTkase saaBuTerno. PesynbTat
HUKCVPYETCS 8 XKYPHae Mo ebi0aqe UHGOPMayUOHHbIX CrIPasok.

IV. ®OopMbl KOHTPOSS 3a NPeJOCTaBIIeHUeM MYHULIMMNANBHOM yeyry

23. [MMopagok ocyLecTBIEHUA TeKyLero KOHTpons 3a coonioaerHviem U
WCTONMHEeHUEeM NOJNTOXEeHW aAMWHUCTPAaTHBHOIO pernaMeHTa

23.1. Tekywmit KOHTponb 3a cobnoAeHvem nocneaoBaTenbHoCTu OencTenm,
onpeAeneHHbiX AAMUHNCTPATUBHbBIMN npouedypamu no npefocTaBieHnto
MyHULMNANbHOM — yCriyri W MPUHATMEM  pelleHuit  AOMKHOCTHbIMM - NMLiaMi
YNOMHOMOYEHHOrO OpraHa OCyLLeCTBAETCA PYKOBOAUTENEM YNOHOMOUYEHHOTO Oprana
nyTeM PacCMOTPEHNst OTHETOB AOSMPKHOCTHBIX NULL YNOMHOMOYEHHOrO opraHa, a TaKkke
paccMoTpeHus xanod sassutenein.

23.2. OCHOBHbIMM 3a4a4amMy TEKYLLIEro KOHTPOIsA ABNAIOTCA!

a) obecneyeHne  CBOEBPEMEHHOrO U Ka4deCTBEHHOro  NpefoCTaBlIeHUs
MYHULMNANsHON YCNyru;

6) BLIABMNEHWE HAPYLUEHUI B CPOKAX U KayecTBe npeaocTasneHus MYHULMNansLHON
ycnyru;

B) BbIIBNIEHME 1 YCTpaHeHWe npuuud 1 yCrOBUNA, CnocobCTBYOLLNX
HeHaanexallemy NpeaoCTaBneHnio MyHULMNansHon yenyru;

r) NpUHATME MEp NO Haanexallemy npefoCTaBNeHnto MYHULMUNANbHOW yCnyr,

23.3. TeKyLWit KOHTPOSb OCYLLECTBAAETCA Ha NOCTOSIHHON OCHOBE.

24. MopsAAoK U NePpUOSUYHOCTL OCYLIECTBIIEHUS M1aHOBBIX U BHENaHOBbIX
NPOBEPOK NOSMHOThLI U KayecTsa npefocTaBneHus MYHULIUMANBHOW YCNyru, B TOM
yncre NopsaAoK U hOPMbl KOHTPOSIA 32 NOJIHOTON ¥ Ka4eCTBOM NPEeAOCTaBIIEHUA

MYHULNanbHOW yCNyru

24.1. KonTporib 3a MOMHOTOM ¥ Ka4ecTBOM nNpefocTaBneHns AOTIKHOCTHBIMU
aMuaMn  YNonHOMOYEHHOro  opraHa MYHULMNANbHOM  yCnyri  OCyLIeCTBAAETCH
KoMuccuen.



24.2. Coctas Komuccun yTBEPXAAETCS aAKTOM yMONIHOMOYEHHOro  opraxa, B
KOTOPYIO BKIIIOYAKTCH MYHULMMNAnbHbIE  CNYXAWNe YNOfHOMOYEHHOro OpraHa, He
yyacTayloLine B npefocTasiiennn MyHWLMNanbHON yCnyru.

24.3. MepuofMYHOCTL NPOBEAEHNS MPOBEPOK 33  MOPAAKOM npefocTaBneHuns
MyHULWMANbLHOW YCnyr HOCUT nnaHoBbI xapakrep (OCylWecTBNAeTCA Ha OCHOBaHUN
nnaHoB paboTbl) U BHENNAHOBbLIN XapaKkTep (npu BbiABNEHUN (HaKTOB HapyLeHN:
[OMKHOCTHBIMM ~ NULi@MK  YMONTHOMOYEHHOro  opraa nopsgka npenocTaBneHns
MYHULMNANBHON yCnyri).

24 4. Cpok nposefeHus nNpoBepkn u ohopMneHna akTa COCTaBMnsaeT 30
kaneHAapHbIX AHEN CO AHA HaYana npoBepKy. [Hem Havyana npoBepkn cUnTaeTcH AeHb
YTBEPXKAEHNA aKTa O HasHa4YeHuu NpoBepKu. B cnyuae obpallerus saasutens 8 LUenax
opraHusauunm 1 nposeneHus BHENIaHOBOW MPOBEPKN aKT O HasHayeHun NpoBEPKU
yTBEPXKAAETCA B TEHSHUE 10 kaneHAapHbIX OHEl C MOMEHTa KOHKPETHOTO obpalleHus
3asiBUTENs.

24.5. Mo pesynbratam NPOBEAEHUS NPOBEPKM 3a NOPAAKOM npefocTasneHus
MyHULMNANbHOM yCnyru OOopMAAETCA akT NpoBepKkn, B KOTOPOM OMUCLIBAIOTCSA
BbISBMEHHbIE HEAOCTATKU Y NPEANOXKEHNA MO UX YCTPAHEHWNTO.

24.6. 3asBUTENb YBEAOMASTCS O pesynbraTax NpOBEPKN B TeHEHUE 10 gHewn co
[IHS NPUHATUSA COOTBETCTBYHOLLErO PELEHNs.

24.7. BHennaHoBble NPOBEPKM OCYLUECTBAAIOTCS NO PELIEHUI0 PYKOBOAWTENA
YNOSIHOMOYEHHOTO OpraHa B CBA3W C NPOBEPKON YCTpaHeHUsi paHee BblIABIEHHbIX
HapylleHuid, a Takke B cnydae noly4enna xano6 Ha pgelictsus (besgencTsue)
LOMKHOCTHbIX WL YNIONHOMOYEHHOro opraxa.

24.8. [InaHoBble NPOBEPKY OCYLUECTBMAIOTCS HA OCHOBaHWV NONYrofosbix i
rof0BbIX NNaHoB PaboThbl YNONHOMOYEHHOro OpraHa.

24.9. o pesynbTatam MNPOBELEHHbIX NPOBEPOK B Clydae BbiABMNEHNS (pakToB
HapyLUeHUsi NpaB 1 3aKOHHbLIX VHTEPECoB 3asBUTENEN OCYLIECTBIIAETCA Npnsneverne
BUHOBHbLIX ML K OTBETCTBEHHOCTY B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM Poccrinckon
Gepepauynn.

25.0TBETCTBEHHOCTb AOJKHOCTHBIX JTAL, 3a PeleHns r nencreuie
(GeageticTBUE), NPHHUMaeMble (ocyuiecTBrIsieMbie) UMK B Xo[e NpeaocTaBneHns
MYHULMNANEHOW yCNyru

95 1. O6S3aHHOCTL COOMIOAEHUA MOMOXEeHU HacToALero agMMHICTPaTUBHOTO
pernameHTa 3aKkpennaerTcd B AOMKHOCTHBIX pernameHTax MyHULMNAnNeHbIX CAyXauwnx
YNONHOMOYEHHOro opraHa.

25.2. Mpu BLISABNEHWN HapylweHni npas 3aaBuTEne B CBA3W C UCNOMHEHUEM
HaCcTOSALIEro aAMWHUCTPATVNBHOrO perfiamMmeHTa BUHOBHbIE B HapyleHun LOMXHOCTHbIE
nvua YronHOMOYEHHOTO OpraHa npyBneKalTea K OTBETCTBEHHOCTH B COOTBETCTBUU C
sakoHofaTenscTBOM Poccuiickon ®eaepauui.

26.MoroxeHusl, xapakTepusyiouine TpeGoBaHua K NOPsAAKY WU dopmam
KOHTpOnsA 3a npepocTaBiieHuem MYHMLMNanbHOW ycnyru, B TOM 4uciie CO
CTOPOHbI rpaxnaH, ux 06 bearHeHWI U 00 beANHEHUN U oprarusauuen

26.1.KoHTponb 3a npefocTtaBneHnem MyHULMNaNbHONW yCcnyrn CcO  CTOPOHbI
rpaxaaH, ux obbeduHeHW 1 opraHusauuii OCyLECTBNAETCA NyTEM NHMOPMUPOBAHNS
YMONHOMOYEHHOTO opraHa o gaxkrax:

HapylleHys npas W 3aKOHHbIX UHTEPECcoB 3aaBUTENEn pelleHnem, AeUCTBEM
(BespevicTBMEM) agMUHUCTPaLNK OPMO, ynosnHOMOYEHHOro opraxa, ero AOMKHOCTHBIX
nn;



HAPYLUEHNS MOSIOKEHNI HAaCTOALLETO a[iMVHUCTPATUBHOTO pernameHTa Wi NHbBIX
HOPMAaTWBHBIX  MPaBOBbIX  AKTOB Poccuiickont  depepauuu,  ycTaHaBnMeaoWnX
TpeGoBaHns K NpefocTaBieHuto MyHULMAAnbHOW yCnyru;

HEKOPPEKTHOTrO  NoBeAeHUst  AOMKHOCTHBIX  JL YNOMHOMOYEHHOTO  OpraHa,
HapyLeHns npasun CyXxeOHON aTukK npi npefocTaBieHnn MYHULMNANLHOW yCnyrut.

26.2. ViHdhopmaLuto, ykasaHHyro B NyHKTE 27.1 HacTosAlero afgMUHUCTPATUBHOTO
pernamMeHTa, 3agsuTenu mMoryT cooBLNTL Mo TenedoHam YNnonHOMOYEHHOro oprana,
ykasaHHbiM B nyHkte 3.11 HacTosilero agMVHWCTPATUBHOrO perfiamedTa, wnu Ha
ohmumansHoOM cante YNONHOMOYEHHOTO opraHa B nHopmaumoHHO-
TereKOMMYHUKaLMOHHOM ceTh «/IHTEPHETY.

26.3. CpoKk paccMOTpeHna obpalleHyii Co CTOPOHbI rpaaaH, ux obbeaNHEHN U
oprarusauni coctasnsaet 30 pabounx gHEW C MOMEHTa UX perucTpauni.

[lHem perucTpauun obpaileHns ABnseTCa  AeHb ero nocTynnexHnss B
YNONHOMOYEHHBIN oprax (A0 16-00). Mpw nocTtynnexun obpatlexnsa nocne 16-00 ero
perucTpaums NpoucxoanT cneayownm paboynm AHEM.

26.4. KoHTponbs 3a npefocrasneHnem MYHMLMMNANbHOW yCryrn OCYLLECTBAETCA B
COOTBETCTBUM C AEUCTBYHOLLMUM 3aKOHOAATENBCTBOM.

V.[JocynebHblit NOPAROK 06KanoBaHUsA pelweHnn 1 JelicTBuUiA(Be3nencTeum)
opraHa, NpeAoCTaBNAOEro MyHyuLrnanbHyro yCIyry, a TakkKe AOMAKHOCTHBIX
MWALL, MYHULKANANbHbIX CIYXawmnX

27.06xanoBaHnke pelieHnii  AeRCTBk (6e3pencTBURA) yNONTHOMOYEHHOTO
opraHa, a TaKke JOJKHOCTHbIX NUL yMOITHOMOY@HHOTO opraHa

27.1. NpeameTom gocyaedHoro (BHECYAEOHOro) obxanosaHus 3assuTenamn N
WX npeacTtaBuTensMu (fanee — 3auHTEpecoBaHHbIE nuua) aBRASKTCH peleHns U
neiicteua (GespeiicTene) YNONHOMOYEHHOrO opraHa, a TakKe [JOMKHOCTHbIX il
YNOMHOMOYEHHOrO Opraqa, CBsi3aHHble C NPeAoCTaBNeHNEM MYHULMNANLHON YCNyrn,

27.2.C uenblo obxanosaHua  pelleHuid  w nencreuin  (GesfencTeuns)
YNOMHOMOYEHHOrO opraHa, a TaKke [OMKHOCTHBIX JINL yNONHOMOYEHHOrO  OpraHa
3auHTEpEeCcOBaHHOe ML Brpase 00paTnTbCa B YMNOSTHOMOYEHHbIN OpraH ¢ 3asBneHnem
06 06anoBaHUu PeLleHnii U AencTBui (BespeiicTBus) yNONHOMOYEHHOTO OpraHa, a
TaKKe AOMMKHOCTHBIX NUL, YyNOMHOMOYEHHOro opraHa (nanee — xanoba).

27.3. Hdopmaumio O nopsfgke  nofaws 1 pacCMOTpeHuA *anobsl
3aUHTepecoBaHHble Nla MoryT nonyvnTs:

a) Ha cTeHaax, PacrnonoXeHHbIX B NOMELeHNsX, 3aHMagMbIX YNONHOMOYEHHbIM
OpraHom;

6) Ha oduuManbHOM CailTe YNOMHOMOYEHHOro opraHa B MHopMaLoHHO-
TenekoMMyHVUKaLMOHHOM ceTit «/IHTepHEeT» http://yo-opmo.pd.

B) nocpeacTeom [lopTana.

3aHTEPECOBAHHOE NULI0 MOXeT 0bpaTutbCa C >xanoboi, B TOM 4ucne B
cnegyroumx cnyvasx:

a) HapylleHue cpoka perncrpauun 3asBieHus sassutens o npefocTaBneHum
MYHULMUIaNbHOW yCnyri,

6) HapylUueHne cpoka npefocTasneHns MyHUUMNANbHOR yCnyry,

B) TpeboBaHue y 3asBUTENs [OKYMEHTOB, HE NpelyCMOTPEHHbIX HOpMaTUBHbIMU
nNpaBoBbLIMK aKTaMu Poccuiickoin Penepalun, HOpMaTWBHbIMY MPaBOBLIMY  aKTaMW
VipkyTckon — obnacty,  HacTofWMM  aaMUHUCTPATVBHBLIM pernameHToMm  Afs
NPeAOCTaBNEHVS MYRALMNANBEHON yCnyrv,

r)oTkas B npreme AOKYMEHTOB, MPEAoCTaBfieHne KoTopbIX npeaycMOTPEHO
HOPMaTVBHbIMW ~ NPaBOBbIMK  aKTamy Poccuiickon  depepauun, HOPMATUBHBIMU




NpPaBoBbIMY aKTaMu VpkyTcKoi obnacTy Ans NPpeaocTasnerins MYHULMNANLHON yCyu,
y 3aaBuTENS,

L) OTKas B NPEAOCTaBNeHUN MYHULNANBHON YCyrit, ecnn OCHOBaHUA OTkasa He
npesycMOTpeHbl deaepantHbiMi 3akoHamn 1 NPUHATBIMU B COOTBETCTBUAM C HWMWU
WHBIMU HOPMATUBHbLIMU NPaBOBbIMU aKTamMu Poccuiickon degepaunn, HopmaTuBHbIMU
NpaBoBbLIMU akTamu MpKyTckou ofnacTu, a TaKke HacToAWWUM aAMUHWUCTPATUBHBLIM
pernameHToMm;

e) saTpeboBaHue C 3aaBUTENs Npu NPeAoCTaBIeHUN MYHULIMManbHOW  yCnymy
nnaThl, He nNpeAyCMOTPEHHOR HOPMAaTWUBHBIMUA NPaBOBBIMA - aKTamu Poccuiickoit
depaepauyu, HOPMaTUBHLIMU NPABOBBIMY aKTamy WpkyTckon obnacTu;

) OTKa3 AOIDKHOCTHOTO  fiua  yNonHOMOYEHHOTO opraHa B WuCnpasneHuu
[IONYLLEHHbIX OneyaTok 1 OWwunboK B BbIAAHHBIX B pesyneTarte npeaocTaBneHns
MYHULMNANbHOW yCryry JOKyMeHTaX nubo HapylleHue YCTaHOBIIEHHOro CpOKa TakuX
ucrnpasneHni.

57 4. anoba moxeT 6biTb nojaHa B NUCbMEHHOU dopme Ha OymarkHOM
HocuTEeNe, B 3NEKTPOHHON PopMe OAHUM 13 CrEeAYoLNX cnocobos:

a) nnuHo no agpecy: VpkyTtckas obnactb, C.EnaHusl, yn. [leHkanbckozo,14;
TenedoH: 8(39558)52-9-90; daxc: 8(39558)52-9-90;

6) Yepes opraHusaumn enepansHow NMOYTOBOWN CBA3N,

B) C MCronbL3oBaHNEM MHIOPMALMOHHO-TENEKOMMYHMKALUMOHHON ceTu
«MHTEpHET»!

anNeKTPOHHAas NoyTa: runo-or@mail.ry;

odviLansHbli CaiT yNnoHOMOYEHHOTO opraxa. http://yo-opmo.pd;

r) yepes MoL;

n) nocpeacteom lopTana.

27.5. Mpuem xanob B NUCbMEHHOW hopme Taioke OCYLUECTBIIACTCA B mecTe
NPeAoCTaBNeHNs  MyHULMNAansHOW - yenyr (8 MecTe, rhe 3aasuTens nodasall
3a9BAEHME HA MONyYeHure MyHWULVNanbHOW YCMyru, HapylieHue nopaaka KOTOpOW
obxanyerca, nubo B MecTe, rae sasABuTeneMm NosyqeH pesynbTaT ykasaHHOW
MYHWULWNANEHON yCnyru).

Mpriem xarnob ocyLECTBAETCA B COOTBETCTBUAN C rpaduKom npuema 3aasuTenen.

27 6. YanoBa MoeT ObiTb nofjada npu NNYHOM Npueme 3arHTEepPeCOBAHHOIO
nvua. lprem 3anHTepecoBaHHbIX nvl B YNONHOMOYEHHOM OpraHe OCYLLECTBAACT
HauanbHWK ynpasneHus obpasoBaHus, B Cnydyae ero OTCYTCTBUS — 3aMECTUTESb
HayanbHUKa ynpaeneHna obpasosaHuem.

27.7. Mpuiem 3anHTepecoBaHHbIX UL Ha4YalnbHUKOM ynpasieHns obpasosaHuem
NPOBOAUTCA MO NPEABaPUTENbHONM 3annucu, KOoTopas OCyLECTBASTCA N0 TenedoHy:
8(39558)52-9-90.

27.8. Mpwu nuuHoM npueme obpaTuslleecs 3anHTEPECOBAHHOE NNLIO npeabasnaeT
[IOKYMEHT, YA0CTOBEPAIOLLIMA €70 IMYHOCT.

27.9. XKanoba gos/mKkHa coaepxartb!:

a) HauMeHoBaHWe  opramMa, NPeAoCTaBnALero  MyHuUmnanbHylo ycnyry,
[OFDKHOCTHOFO fuLa OpraHa, npefoCTaBrsiolero MyHuLnanbHyo yeiyry, nubo
MYHULMNanbHOro  cryxatyero, pewenunsa pencteua  (BesgencTsne) KOTOPbIX
obxanyTcs;

6) dhamunnio, 1ms, OT4ecTBO (ecnw YMeeTcs), CBEeAEHUA O 3anHTEPeCcOBaHHOM
nuue, a Takke Homep (Homepa) KOHTaKTHoro Tenedora, anpec (appeca) 3neKTPOHHOW
nouThl (MPW HaNU4Wy) N NOYTOBbIA agpec, No KOTOPbIM AOIKEH OblTb HanpasneH OTBeT
3aNHTEPECOBAHHOMY JTNLLY;

B) ceedeHuss 06  obxanyemblx — pelleHusix U pencteuax  (Gespenctsnn)
YNONHOMOYEHHOr0 opraHa, A0SKHOCTHOTO N1la yNnoHOMOHEHHOTO oprasa,




r) [OBOABI, HA OCHOBaHWW KOTOPbIX sauHTEpecoBaHHoe nuuo He COornacHo ¢
pelueHnem wu [enCcTBUEM (683,D,el7ICTBV1€M) YrMOMHOMOYEHHOTO OpraHa, JOSMKHOCTHOTO
nua  YnorHOMOYEHHOro  opraxa. 3auHTEPecOBaHHbLIM  JIMLOM  MOTyT BbITh
npeacTaeneHbl  AOKYMEHTbI (npu Hanu4uw), noATBEpXAawwme  4OBOAbI
3aMHTEpPecOBaHHOro nuua, Nbo nx Konuu.

27.10. Mpn paccMOTPEeHUM xanoodsi:

a) obecrnednBaeTcs 00BEKTMBHOE, BCECTOPOHHEE n CBOEBPEMEHHOE
paccMoTpeHne xanob, B cnyqae HeoBXOAMMOCTI — C y4acTUem 3aNHTEePeCOBAHHOTO
AnLA, HanpasuBeLLero xanody,

6) no pesynbTaram paccMOTPeHWA »anobbl NPUHUMAIOTCA Mepbl, HanpasneHHbIe
Ha BOCCTAHOBMEHWE VMW 3aLLUTYy HapyLEeHHbIX Npas, cB0o00O4 W 3aKOHHbLIX UHTEPECOB
3alHTEPECOBAHHbIX JNL

B) obecneumsaeTcs Mno npockbe 3aMHTEPECOBAHHOrO nuua NpeAcTasnexne
saMHTEpEeCcOBaHHOMY nuuy  uHopmauyum 1 AOKYMEHTOB, HeobxoammMelX AN
0BOCHOBaAHWS] 1 PacCMOTPEHKs >kanobbl B TeYeHue Tpex pabounx [Hei co OHS
perucTpaLmy xanodbl B YNOMHOMOYEHHOM OpraHe.

27.11. MocTynuBLLas B YNONHOMOYEHHbIN OpraH xanoba noanexuT obasaTenbHoNn
perncTpauum B TeYeHUe oAHoro paboyero AHs Co AHA ee NOCTYMMEHNA, U B TeYeHne
Tpex pabounx AHEN CO AHA ero perncTpauun 3asBuTenio HanpaBnaeTca yBeqomerue
0 JlaTe U MECTE ee pacCMOoTpeHna.

»Kano6a, nocTynuBlIas B YNOSHOMOYEHHbI OpraH, NOANEXNUT pacCMOTPEHNO B
TeueHne 15 pabounx pHeh co AHA ee perucTpauuy, B ClyHac ob)kanoBaHua oTKasa
YNOMHOMOYEHHOrO  OpraHa, WX [AOKHOCTHBIX Nl B npueme [OOKYMEHTOB Y
3aUHTEPECOBAHHOrO Nuua Nbo B MCNPaBNeHuK AONYLUEHHBIX ONe4aToK 1 oLWMOOK nnwu
B cflydae 0BXanoBanus HapyleHWsi yCTAaHOBMEHHOTO CPpoka TakuX ucnpasneHuin — B
TeueHwe 5 pabouunx AHEN Co AHS ee perucTpauun.

27.12. MNopsaok pacCMOTPEHNSA OTAENbHbBIX »anob:

a) ecnu B xanobe He ykasaHbl hamunns 3assuTens - thnamdeckoro nuda nuio
HaVMEHOBaHWe 3aaBUTENs - KPUANYECKOro Nuua, a Taikke aipec SMEKTPOHHOW MOYTHI
WAW NOYTOBBLIN agpec, No KOTOPbIM AOMKeH ObiTe HaMpaBneH OTBET 3adBUTEeNiO, OTBET
Ha xanoby He faeTcs,

6) npu nonydeHum kanodel, B KOTOPOW CcoAepXaTcsi HeUeH3ypHble unn
OCKOPOUTENbHBIE — BbIDAOKEHWA,  Yrpo3bl  KU3HW,  340POBLIO WK1 nMyLleCTBY
[OMMPKHOCTHOrO NuLa, a TaioKke YnieHam ero cembll, pPyKOBOAUTENb YyNOIHOMOYEHHOTO
opraHa ocTasnsieT xanoby 6es oTeeTa no CylWecTsy NOCTABACHHbIX B Hel BONpPOCOB U
B TeudeHue 7 pabounx AHER B NUCbMEHHOW opme Ha BymakHOM HocuTeNe unut B
SMeKTpoHHOM hopme coobuiaeT nuuy, Hanpasusliemy xanoby, 0 HeAonyCTnMocTu
3noynoTpebnexHnsa npasom,

B) €Cri TEKCT MUCbMEHHOM »anodbl He NOAAAETCA NPOUTEHUIO, OTBET Ha xanoby
He gaeTcs, O uYem B TedeHue 7 pabounx AHEW CO AHs perucTpauum »anobbl B
NUCbMEHHON hopme Ha ByMaXHOM HOCUTEnNe unu B 3MeKTpoHHOW dhopme coobLlaeTcs
nuuy, Hanpasvsluemy xanoly, B TOM cry4ae, ecnu ero hamunus 1 NOYTOBbIA aapec
(afpec 3NEeKTPOHHOM NoYTh) NOAAAKTCA NPOYTEHNIO;

r) ecnu B xanobe coaepxvTca BOMPOC, Ha KOTOPbLIN 3asBUTENIO HEOLHOKPATHO
[1aBan1cb MUCbMEHHbIE OTBETbI MO CYyWEeCTsy U B CBA3W C paHee HanpasiaeMbiMi
wanobamy, npu 3ToM B Xanobe He NpuBOAATCA HOBbIE AOBOAbI Wil 0bCTOATENBCTBAE,
PYKOBOAUTESb YNOSHOMOYEHHOTO opraHa npyHUMaeT pellenne o Be3ocHoBaTENLHOCTH
ouepenHoit xanobbl 1 MpekpaLiernn nepenncku no AadHomy BOMpocy npw ycnoswuy,
4yTo yKasaHHas ~>kanoba n paHee HanpasnAemble »anobbl HanpasnAnucb B
yNonHOMOYeHHbI  oprad. O  AaHHOM  pelueHnn Nulo, HanpasuBLIES xanoby,
VBEIOMASETCA B MUCbMEHHOR hopme Ha OymakHoMm HocuTene wunu B 3NEeKTPOHHOW
chopme B TeueHue 7 pabounx aHeNn.



27.13. Mo pesynbTaram paccMoTpeHus »anoObl ynonHomoquHbm opraH
npyHUMAaeT O4HO 13 Creaytounx peLleHnii:

a) yaosnetsopaeT xanoby, B TOM H1Ce B hopMe OTMEHbBI MPUHATOTO PELLEHNA,
nenpaefieHna  AONYyLEHHBIX [OSDKHOCTHBIMK - NLiamu yNOMHOMOYEHHOTO  opraHa
oneyaTok 1 OoWwuBoK B BbiAaHHbIX B PE3yNbTaTe npeafocTaBneHus MyHuumnansHoun
ycnyryi foKymeHTax, Bo3Bpara 3a9BUTENIO0 AEHEXHbIX CPEACTB, B3UMaHUEe KOTOPbIX HE
npeaycMoTpeHo  HOpMaTWBHbLIMN npaBoBbIMW ~ aKTamu Poccuiickon  depepaumnn,
HOPMAaTMBHbBIMU NPABOBLIMU aKTamMu WpkyTckoi obnactw;

6) oTkasbiBaeT B YAOBNETBOPEHNN *anobdbl.

27 14. He nosgHee [Hs, Crefyiowero 3a AHeM NPUHATAA peLleHus, yKasaHHoro B
nyrkTe 117 HacToAWero aAMNHICTPaTMBHOTO pernameHTa, 3auHTepPecoBaHHOMY JnLly B
nUCbLMEHHOW QopmMe ¥ Mo €ro XenaHwo B anekTpoHHON dopme HanpasnAeTCA
MOTWBUPOBAHHbIN OTBET O pedynbTarax pacCMoTpEHUA )anoObi.

27.15. B oTBETE MO pesynbraTtam pacCMOTPERNA »anobbi yKa3biBaTCA!

a) HaUMeHoBaHWe  opraxa, NpPefoCTaBAOWEro MYHULMNANbHYO  yCnyry,
paccMOTPEBLLEro anody, A0MKHOCTE, hamunus, uma 1 (ecnw NMEETCS!) OTHECTBO €10
[OMKHOCTHOrO NUUA, NPUHABLLEro peLlieHne no »anoOe;

6) Homep, AaTa, MECTO MPUHATUA PEeLLEHNs, BKI0HaA cBefeHus O LOMKHOCTHOM
nule, pellene unu fencrene (GespencTare) KOTOPOro obxanyeTcs,;

B) chamunusi, uma n (ecny MMEETCH) OTYECTBO 3auHTepecosaHHOro nvua,
noaasLLero xanoby;

r) OCHOBaHUA ANA NPUHATNA PELUEHNA NO xanobe,

[l) NPUHATOE NO Kanobe peleHne;

e) B cnydyae, ecnu xanoba npusHaHa 0DOCHOBAHHOW, — CPOKW YCTpaHeHnA
BbLISBIGHHBIX  HApyLUeHWii, B8 TOM 4ucne CPOK  MPefoCTaBneHuns pesynobrarta
MyHUUMNANLHOW YCIyru,

) cBEAEHUS O NopsAAKe 0bXanosaHusa NPUHATOTO No »anobe peLleHuns.

27.16. OcHOBaHVsAMW OTKa3a B YAOBNETBOPEHN »anobbl ABNAKTCA:

a) Hanuuue BCTYNUBLUErO B 3AKOHHYIO CUMY DELUCHMA cyna, apbutpaxHoro cyaa
Mo xanofe 0 TOM Xe nNpeiMeTe 1 No TEM Xe OCHOBAHNAM,

6) nogada >anobbl MLOM, NONHOMOUNA KOTOPOro He NoATBEPXAeHbl B MOPAAKE,
yCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickon Gepepauni,

B) HaMWune pelleHust no anobe, MNPUHATOTO paHee B OTHOLEHWA TOro e
3aWHTEPECOBAHHOrO NLia 1 Nno Tomy Xe NPpeameTy »Kanoobl.

27.17. PelueHve, NpuHATOE NO pesynbrartaM pacCMoTpeHMNA xanobbl, MOXeT OblTb
06yanoBaHo B NOPAAKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM.

27.18. B cnydae ycTaHoBsieHWs B XoAe wan no pesynbratam paccMOTPeHUs
anoBbl NPU3HaKoB COCTaBa aaMVUHNCTPATUBHOMO NpaBOHAPYLLIEHNS U NpecTynneHns
[OMKHOCTHOE WO, HafeneHHoe nonHomovnaAmy 1o paccMoTpeHulo  xanob,
HesameaUTENbHO HanpaenseT uvetoLLeca Matepuans! 8 opraHb NpoKypaTypbi.

27 19. CnocoBamu MHHOPMUPOBAHNS 3anHTEPECOBAHHbIX NUL O NOPAAKE noza4u
1 pacCcMOTpeHWs anodbl ABNAKOTCA:

a) nuuHoe obpalleHune 3anHTepecoBaHHbIX L B YNOSHOMOYEHHbIA OpraH;

0) yepes opraHusaLnn thenepanbHoli NOYTOBON CBA3N,

B) C MOMOLUIbIO CPEeAcTs SNEKTPOHHOW CBA3W (HanpasfieHue nucbma Ha anpec
3NEKTPOHHOW MOYTbI YMOSIHOMOYEHHbIA OpraH);

r) C NOMOLLBIO TENEOHHON hakCUMUIIbHON CBA3U.

HauansHuk MKY OPMO
«YnpasneHne obpasoBaHna» I.6. OHrop>xoHosa
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